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May 7 

09:00 – 10:00 Welcome Reception and Registration  

10:00 – 11:00 S0- Session 1 (In-Person) |Room: Teatro UBO (Sede Viel)  
Chair: Gerado Anabalon 

  
Claudio Ruff, Rector of the Bernardo O’Higgins University, Chile 
Pedro Miguel Gaspar, REMIT – Research in Economics, Management and Information Technologies - 
Prince Henry Portucalense University – Porto – Portugal, CETRAD, Centre for Transdisciplinary 
Development Studies, University of Trás-os-Montes e Alto Douro, Vila Real - Portugal 
Alain Carrier, Director General of Strategic Planning and Communications, Bernardo O’Higgins 
University, Chile 
Lidia Minchenkova, Bernardo O’Higgins University, Chile 
José Avelino Victor, Polytechnic Institute of Maia, University of Maia, AICI - Intercontinental Association 
for Science and Innovation, LIACC – Artificial Intelligence and Computer Science Laboratory, FEUP – 

University of Porto, N2i – Polytechnic Institute of Maia, Portugal 

 
11:00-12:45 S1- Keynote Session – (In-Person) |Room1: Santiago 

Link: https://ubo-cl.zoom.us/j/89846338141 
Chair: Alexandra Minchenkova 

  
Luiz Alexandre Mees, Federal University of the State of Rio de Janeiro (UNIRIO), Brazil 
 

- Theme: Tourism in Popular Territories: Public Policies and the Right to the City in the Latin 
American Context. 

 
Vita Petek, University of Maribor - Faculty of Tourism, Slovenia 
 

- Theme: Redefining Erasmus Mobility in Tourism Studies through Virtual Reality: Lessons from 
the REX Project. 

 

12:45 – 13:00 Common Photo 

13:00 – 14:00 Lunch 

 

https://ubo-cl.zoom.us/j/89846338141


14:00 – 16:30 S2- Session 2 (In-Person) |Room1: Santiago 
Link: https://ubo-cl.zoom.us/j/89846338141 
Chair: Alexandra Minchenkova 

  
Cristobal Dotte Silva, Managing Partner Emisso, Chile 
 

- Theme: AI-native: the difference between adding ChatGPT to your company and building it with 
AI in its DNA. 

 

 Keynote Session – (In-Person) 
 
Chair: Alexandra Minchenkova 

  
258 - Intellectual Capital and Financial Profitability: Evi- dence from the Ecuadorian Industrial Sector 
(Tania Morales-Molina, Ximena Morales-Urrutia, Mery Ruíz-Guajala, Guido Olivier Erazo Álvarez) 
264 - Beyond the Global Pantry: Assessing the Potential of Indigenous Herbs for South African 
Gastronomy (Hennie Fisher, Richard Hay) 
287 - Technological innovation in the Ecuadorian tourism sector determined with artificial intelligence 
(Mikel Ugando Peñate, Diego Alfredo Salazar Duque, Pierina D'Elia Di Michele, Reinaldo Armas Herrera, 
Angel Alexander Higuerey Gómez, Andrés Wladimir Herrera Manosalvas, Byron Vinicio Lima Rojas, 
Ángel Ramón Sabando García) 

  

 S3- Session 3 (On-line) |Room2: Valparaíso 
Link: https://ubo-cl.zoom.us/j/84639959571 
Chair: Diego José Donoso Vargas  

  
268 - Strategic and Operational Marketing in the Digital Era: A Sustainable Omnichannel Framework 
(Teresa Dieguez, Maria João Rodrigues, Manuela Brito, Carla Lobo) 
275 - Strategic Leadership and Diversity, Equity, and Inclusion in Multinational Enterprises (Angela 
Sousa, Sofia Gomes, Mafalda Nogueira) 
285 - Intelligent Management for a Tourism Resilient to Risks and Crises on the Mexico-U.S. Border: 
Ciudad Juárez (Manuel Ramón González Herrera, Vargas Hernández Úrsula) 
286 - Vulnerability assessment of cultural heritage in coastal areas of Peru: A Geomarketing-Based 
approach for its conservation and tourist promotion (Gema Ramírez-Guerrero, Vanessa Maribel 
Choque Soto, Victor Darío Sosa Jauregui) 
291 - Building Destination Competitiveness through Sustainable Branding and Scholar Activism: 
Evidence from an Emerging Tourism Destination in Indonesia (Yustisia Kristiana, Theodosia Nathalia, 
Reagan Brian) 
294 - Strollers Increase City Attractiveness: Evidence from Perspective Drawings of Park 
Redevelopments in Japan (Takumi Kato, Ami Hattori, Chisato Tamura, Fuyu Kajihara, Kumiko Takatsuka, 
Yuki Chiba) 
420 - Digital transformation of operational vehicle fleet management in MSMEs (Diana Karina López 
Carreño, Campo Eli Castillo Eraso, Flor de María Aguilar Flores, Franklin Guillermo Montenegro Marín, 
Pedro Miguel Gaspar, José A. M. Victor) 
 

16:30 – 17:00 Coffee break 

 

https://ubo-cl.zoom.us/j/89846338141
https://ubo-cl.zoom.us/j/84639959571


17:00 – 19:30 S4- Session 4 (In-Person) |Room1: Santiago 
Link: https://ubo-cl.zoom.us/j/89846338141 
Chair: Angel Higuerey Gómez 

  
318 - An analysis of the relationship between perceived technological progress, job insecurity, and 
openness to learning among Hungarian employees (Peter Karacsony) 
326 - Tourism Extractivism and Indicators of Gentrification in the Pueblo Mágico of Jerez, Zacatecas, 
Mexico (Pascual García-Macías, Pascual García-Zamora, Moises Herrera Basurto) 
330 - The potential of rural tourism in the opinions of tourists and service providers – the example of 
the Świętokrzyskie region in Poland (Jerzy Banski, Wioletta Kaminska) 
331 - Silver economy and socioeconomic inequalities in access to and quality of services for older adults 
in Ecuador (Tania Morales-Molina, Ximena Morales-Urrutia, David Ortiz Roman, Karla Heredia, Luis 
Gabriel Nuñez-Torres) 
339 - Variable Filtering Stage Applied to Improve the RAFT Net Optical Flow Estimation (Vanel Lazcano, 
Felipe Pizarro, Juan Andrés Ramírez, Óscar Loyola) 
342 - Comparison Between Traditional Assessment and AI-Assisted Assessment in University English 
Courses in the Ecuadorian Context (Daniela Alejandra Bonilla-Yucailla, Sylvia Mariela Rivera-Simba, 
Tania Morales-Molina, Geri Belén Bucheli-Vásquez, María Alejandra  Núñez Lizano, Alejandro Chaviano-
Quesada) 
259 - Adaptive AI-Mediated Task Selection in Mathematics: A Teacher-Centered Instructional 
Management Model (Nancy Jordán-Buenaño, Carlos Pinto-Almeoda, Marisol Naranjo-Mantilla, 
Aracelly Fernanda Nuñez Naranjo) 
 

 S5- Session 5 (In-Person) |Room5: La Serena 
Link: https://ubo-cl.zoom.us/j/83130526333 
Chair: Ana Borges 

  
309 - Sociodemographic aspects in destination marketing applied to motivations and loyalty (Mauricio 
Carvache-Franco, Lidia Minchenkova, Orly Carvache-Franco, Paola Palomino-Flores, Wilmer Carvache-
Franco) 
374 - From SEO to AI Answers: A PD-GEO Framework for Digital Marketing Strategy and Measurement 
(Na Bai) 
281 - Social Media Use and Emotional Well-Being in Adults: Empirical Evidence from Pichincha, Ecuador 
(Julio Cesar Herrera Troya, Wilson German Nieto Aguilar) 
390 - The impact of climate change on working capital (Angel Alexander Higuerey Gómez, Reinaldo 
Herrera Armas, Mikel Ugando Peñate, Ángel Ramón Sabando García, Pierina D’Elia Di Michele, Elvia 
Rosalía Inga Llanez, Byron Vinicio Lima Rojas, Miguel Angel Peñarreta Quezada) 
343 - Digital competencies of teachers to integrate artificial intelligence in English teaching at 
Ecuadorian universities (Daniela Alejandra Bonilla-Yucailla, Sylvia Mariela Rivera-Simba, Tania Morales-
Molina, Geri Belén Bucheli-Vásquez, María Alejandra Núñez Lizano, Alejandro Chaviano-Quesada) 
410 - AI-Based Research Assistants for Bibliometric and Ontological Analysis (Rodrigo Ramírez, Juan 
Carlos Armijos, Erik Escalona) 
376 - Do Cybersecurity Perceptions Shape AI Adoption? Evidence from Organizational Settings (Beatriz 
Rodrigues Magalhães, Ana Pinto Borges, Elvira Vieira, Bruno Miguel Vieira) 
 

 

https://ubo-cl.zoom.us/j/89846338141
https://ubo-cl.zoom.us/j/83130526333


 S6- Session 6 (On-line) |Room2: Valparaíso 
Link: https://ubo-cl.zoom.us/j/84639959571 
Chair: Elaine Scalabrini 

  
296 - The communication strategies of the Madeira brand and the evolution of the tourist profile (Ana 
Raquel Simões, Élio Fernandes, Ana Elisa Sousa) 
297 - Relationship between guest-oriented technologies and generational satisfaction: evidence from 
luxury hotels in Lima, Peru (Cindy Neyra-Zevallos, Victor Zambrano-Medina,, Cecilia Rivas Medina, 
Rocio Salas-Laines) 
299 - Who Stays Committed? Exploring Sociodemographic Patterns in the Portuguese Hospitality 
Workforce (João Pedro Cordeiro, Liliana Pitacho) 
306 - The New Sustainability Concept in the Fashion Industry: Reinventing the Sustainability in the Fast 
Fashion Era (Takumi Kato, Ami Hattori, Chisato Tamura, Fuyu Kajihara, Kumiko Takatsuka, Yuki Chiba) 
313 - Strategic diagnosis for digital transformation in community radio. Case study: La Voz de 
Ingapirca in Ecuador (Irma Viviana Garcia Molina, Abel Suing) 
317 - Virtual and augmented reality in hotels: Consumers’ perceptions of intention to stay and return 
(Anabela Elias, Ana Elisa Sousa, Sónia Pais) 
366 - Risk Confidence Gaps in COSO Components: A Study of Control Environment Deficiencies in a 
Media Com-pany in Ecuador (Lugarda María Recalde Aguilar, Margarita Clemencia Ullón Pérez, Flor 
Janet Franco Cedeño, María Ximena Álava Rosado, Fabricio Rolando Marcillo Vera) 
 

 S7- Session 7 (On-line) |Room3: Viña del Mar 
Link: https://ubo-cl.zoom.us/j/83173717569 
Chair: Bruno Rebelo 

  
349 - Socio-labor factors and lifestyles in the presence of Burnout in nursing staff in public hospitals in 
central Mexico (Tirso Javier Hernández Gracia, Danae Duana Avila, Enrique Martínez Muñoz, Gloria 
Ramírez Elías, Roberto Estrada Bárcenas) 
355 - Exit Interviews in Human Resources Management (Bruno Rebelo, António Morão) 
359 - Impact of Portuguese environmental awareness on social-ly responsible consumption of 
sustainable fashion prod-ucts (Maria Isabel Ribeiro Ribeiro, Ana Isabel Ribeiro Fernandes, António 
Pedro Ribeiro Fernandes, Isabel Maria Lopes, António José Gonçalves Fernandes) 
363 - Evaluating COSO Internal Control Practices and Financial Outcomes in an Agricultural Enterprise 
in Ecuador (Flor Janet Franco Cedeño, María Ximena Álava Rosado, Lugarda María Recalde Aguilar, 
Margarita Clemencia Ullón Pérez, Fabricio Rolando Marcillo Vera) 
364 - Compliance and Deficiencies: A Statistical Evaluation of the Implementation of Internal Controls 
Using COSO III in a Transportation Company in Ecuador (María Ximena Álava Rosado, Lugarda María 
Recalde Aguilar, Margarita Clemencia Ullón Pérez, Flor Janet Franco Cedeño, Fabricio Rolando Marcillo 
Vera) 
378 - Marketing Practices and Financial Performance in Portuguese Tourism SMEs (Sofia Cardim, 
António B. Fernandes, Jessica Ferreira) 
298 - Impact of influencers on purchase decisions and brand positioning among residents of the 
province of Pichincha. (Wilson German Nieto Aguilar, Josselyn Dayana Moreno Cedeño) 
 

 

https://ubo-cl.zoom.us/j/84639959571
https://ubo-cl.zoom.us/j/83173717569


 S8- Session 8 (On-line) |Room4: Concepción 
Link: https://ubo-cl.zoom.us/j/84240063202 
Chair: Paula Odete Fernandes 

  
382 - Knowledge Exchange and Innovation in Ecuador’s Tourism Sector A Necessary Condition Analysis 
(Julio Rios, Andres Ulloa) 
389 - Comparative Analysis of Artificial Intelligence Legislation in the European Union, the United 
States, and China -- Issues in Medical Devices (Beatriz Mafra Cabrera, Paula Odete Fernandes, João 
Paulo Ramos Teixeira) 
391 - Consumption Patterns Among Lonely Consumers: A Scoping Review (Nuno Teotónio, João M. S. 
Carvalho, Sílvia Faria) 
384 - Creative Tourism in the Western Region of Portugal (Ana Sofia Figueiredo, Tânia Guerra, Daniela 
Amorim, Ana Elisa Sousa) 
388 - Events in Central Portugal: The role of cultural events in preserving and promoting cultural 
heritage (Filipa Cosme, Daniela Amorim, Tânia Guerra, Ana Elisa Sousa, Cátia Siopa) 
279 - Immersive Cultural Tourism and Regional Inequality in Italy: Evidence from Visitor Experience 
Across Seven Museums (Assia Liberatore, Ana Elisa Sousa, Paula Cardoso) 
401 - Trust in Green Marketing and Sustainable Consumption among Young Adults: A Comparative 
Study of Portugal and Georgia (Sophi Shcherbakova, Paula Odete Fernandes) 
 

 

 

 

https://ubo-cl.zoom.us/j/84240063202


May 8 

9:00 – 10:30 S9- Session 9 (In-Person) |Room1: Santiago 
Link: https://ubo-cl.zoom.us/j/89846338141 
Chair: Filipe Sá  

  
413 - Visual Representation of Service Robots in Traveler-Generated Tourism Media: An AI-Assisted 
Analysis of TikTok Videos (Nancy Karen Guillen Rojas, Humberto Sebastian Turpo Huaman) 
415 - Climate change and profitability in Ecuadorian agricultural firms (Reinaldo Armas Herrera, Angel 
Alexander Higuerey Gómez, Mikel Ugando Peñate, Ángel Ramón Sabando García, Pierina D’Elia Di 
Michele, Elvia Rosalía Inga Llanez, Byron Vinicio Lima Rojas, Irene Marisol Revelo Portilla) 
293 - Impact of Climate Change on SMEs: A Bibliometric Review (Mikel Ugando Peñate, Mishell 
Alejandra García Acosta, José Luis Espín López, Ángel Ramón Sabando García, Reinaldo Armas Herrera, 
Angel Alexander Higuerey Gómez, Byron Vinicio Lima Rojas, Elvia Rosalía Inga-Llanez) 
338 - Digital Agora and Neurorights: Implications for the Management and Governance of 
Technological Envi-ronments (Marlen Lineros, Fernando Seymour, Manuel Cortés) 
305 - Implementation and Performance Evaluation of a Low-Cost Home Automation Solution Using 
Proxmox Virtualization and Home Assistant (Filipe Sá, José Marinho, João Durães, José Silva, Paulo Váz, 
Pedro Martins) 
 

 S10- Session 10 (On-line) |Room2: Valparaíso 
Link: https://ubo-cl.zoom.us/j/84639959571 
Chair: Manuel Cortés 

  
424 - Climate change and credit risk in microfinance institutions: panel data from an emerging economy 
(Miguel Peñarreta, Reinaldo Armas) 
426 - Determinants of Corporate Environmental Protection Expenditure in Ecuador (Elisa Toledo, 
Pascual García-Macías) 
427 - Residential Tourism and Sustainability: A Critical Analysis of Tourism-Driven Real Estate Booms in 
Coastal Destinations (Michelle Leyva, Pascual García-Macías, Elisa Toledo) 
428 - Tourism and sustainable development in islands’ rural areas: the case of Messara in Southern 
Crete, Greece (Nikolaos Boukas, Ioannis Tsiteris) 
429 - The Challenges of Trade Union Advocacy in Achieving Work-Life Balance in the Private Sector in 
Malaysia (Farah Umaira Paruwis, Ridzuan Masri, Shahrul Nizam Yunos, Wizanie Zerith Shah Putra, 
Wizananie Ezreen Shah Putri) 
430 - Factors Influencing Work Engagement Among Academic Staff in Public Higher Education 
Institutions in Xinjiang Province, China: The Role of Self-Efficacy as Moderator (LU GAN, Ridzuan Masri, 
BEE LIAN SONG) 
367 - La Inversión Extranjera y su impacto en el crecimiento regional en el siglo XXI: una forma de 
competitividad para el Estado de Hidalgo (Danae Duana Avila, Tirso Javier Hernandez Gracia, Roberto 
Estrada Barcenas, Heriberto Moreno Islas, Jose Adrian Rene Grada Yautentzi) 
377 - Urban Culture as Economic Capital: Cultural Engagement and Micro-level spending by Visitors 
(Elvira Vieira, Ana Pinto Borges) 
 
 

10:30 – 11:00 Coffee break 

 

https://ubo-cl.zoom.us/j/89846338141
https://ubo-cl.zoom.us/j/84639959571


11:00 – 12:30 S11- Session 11 (In-Person) |Room1: Santiago 
Link: https://ubo-cl.zoom.us/j/89846338141 
Chair: Julio César Herrera Troya 

  
405 - The influence of emerging technologies on the personalization of tourism experiences (Beatriz 
Silva, José A. M. Victor, Pedro Miguel Gaspar, Isabel Lopes) 
418 - Inbound international mobility in Latin América: A Multivariate Analysis (Inés Vicencio, Lidia 
Minchenkova, Aleksandra Minchenkova) 
312 - Clinical Simulation in Medical Education: A Literature Review of Instructional Techniques and 
Student Participation (Scarlet Silva, Manuel Cortes) 
289 - Impact of digital influencers on the purchasing inten-tions of Instagram users (Eduarda Perondi, 
Jucelia Appio Frizon, Nelson FRIZON) 
288 - Business performance and corporate social responsibility in Ecuadorian agricultural companies 
through structural equations (Ángel Ramón Sabando García, Mikel Ugando Peñate, Elvia Rosalia Inga-
Llanez, Angel Alexander Higuerey Gómez, Reinaldo Armas Herrera, María Elizabeth Solórzano Panta, 
Pierina D'Elia Di Michele, Byron Vinicio Lima Rojas) 
425 - Implementation of a Biomimetic and Relational Approach to Assess Sustainable communication 
in universi-ties (Margarita Marin, Jorge Leiva-Gonzalez) 
302 - Sociodemographic characteristics and motivations according to the Communication Marketing of 
Gastronomic Festivals (Mauricio Carvache-Franco, Aleksandra Minchenkova, Orly Carvache-Franco, 
Natalia Conejero-Riquelme, Wilmer Carvache-Franco) 
 

 S12- Session 12 (On-line) |Room2: Valparaíso 
Link: https://ubo-cl.zoom.us/j/84639959571 
Chair: Lidia Minchenkova 

  
257 - Educational Analytics of Family Environment and Students’ Disruptive Behavior (Christopher  
Romo-Ortega, Aracelly Fernanda Núñez-Naranjo, María-Stefanie Vasquez-Peñafiel, Orly Carvache-
Franco) 
411 - Diagnosis of Innovation Practices through Service Co-creation in Tourism Companies in the 
Southern Region of Ecuador (María Fernanda Zumba Zúñiga, Gerardo Torres, María Gabriela 
Suasnavas Rodriguez, Jhoana Elizabeth Paladines Benitez) 
341 - Avitourism in the Golfito National Wildlife Refuge (Giselle Hidalgo Redondo, Carolina Murillo 
Guzmán, Emilio Montero Nuñez) 
399 - The Economics of innovation: A comprehensive analysis of theories, contexts, and public 
policies (Paula Mosquera, Susana Cobeña, Jenny Peralta, Haydee Vásquez, Carlos Pullas, Fabricio 
Marcillo) 
307 - Analysis of Cooperation Networks among Tourism Students: Implications for Professional 
Training in the Tourism Sector (Zyanya María Villa  Zamorano, Yesica Lizbet Benitez Niebla, Sósima 
Carrillo, Zulema Cordova Ruiz) 
387 - Diagnosis of Sustainable Urban Mobility in the Historic Center of San Miguel, El Salvador (Víctor 
López Sandoval) 
353 - Exploring the Role of Tourist leisure and entertainment activities in Heritage Valorisation and 
Community En-gagement: A Case Study of Amarante, Portugal. (Medéia Veríssimo, Marília Durão, Ana 
Sofia Ferreira) 
369 - Segmentation of the inbound cultural tourist profile in Peru using machine learning (Lloy Pinedo, 
Mariela-Stacy Solano-Lavado) 
 

 

https://ubo-cl.zoom.us/j/89846338141
https://ubo-cl.zoom.us/j/84639959571


 S13- Session 13 (On-line) |Room3: Viña del Mar 
Link: https://ubo-cl.zoom.us/j/83173717569 
Chair: Mikel Ugando Peñate 

  
356 - Occupational stress and job performance: work overload as a critical effect on human talent 
(Emanuel Bohorquez) 
315 - Gender Inequality in Manufacturing Employment (Paulina Villalobos-Torres, Ana Sandoval, 
Cristina Hernandez, Jackeline Hernandez) 
351 - Technology-Enabled CALL for Listening Development in Early EFL: Diagnostic Evidence and an 
Offline-First Classroom Model (Carla Cristina Minda Folleco, Santiago Damian Quishpe Morales, Rocio 
de las Mercedes Guerrero Castro, Lesly Mayarí Sanchez Guerrero) 
362 - COSO Framework on Enhance Operational Integrity: A Case Study from agroforestry Company in 
Ecuador (Margarita Clemencia Ullón Pérez, Flor Janet Franco Cedeño, María Ximena Álava Rosado, 
Lugarda María Recalde Aguilar, Fabricio Rolando Marcillo Vera) 
435 - Perception of quality in tourist transport services: a case study in Cuenca (Ecuador) (Silvana 
Astudillo, Fernanda Villavicencio, Estefanía Albarracín, Bryan Deleg) 
439 - Tourist–Destination Relationship: A Systematic Literature Re-view on the Key Factors that Play 
an Important Role in this Relationship (Rosa Karakulov, Nayra Martins) 
381 - Relationship between Digital Transformation and the Evolution of Industry 5.0 and Society 5.0. A 
literature review (Dayana Tamay, Julio Rios) 
412 - Email Marketing Campaign as Key Component of the Digital Marketing Strategy (Carlos Alvarado-
Vasquez, Javier Rojas-Segura, Jose Martinez Villavicencio) 
 

 S14- Session 14 (On-line) |Room4: Concepción 
Link: https://ubo-cl.zoom.us/j/84240063202 
Chair: Alexis Matheu 

  
325 - Women’s ancestral knowledge as a driver of community experiential tourism development in 
Salasaka, Ecuador (Dayana Michelle Luna Pinto, Maria Fernanda Viteri Toro, Daniel Oswaldo Sánchez 
Guerrero, Camilo Francisco Torres Oñate) 
260 - Green Marketing and Sustainable Purchase Attitudes among University Students: Evidence from 
Ecuador (Cesar Guerrero-Velástegui, Ruth Infante-Paredes, Itatí Albán-Suárez, Aracelly Fernanda 
Núñez-Naranjo) 
402 - Systemic Assessment of Municipal Environmental Compliance in Mineral del Chico, Hidalgo (Ixchel 
Abigail Pérez Reyes, Jaime Garnica González, Heriberto Niccolas Morales, Katia Lorena Avilés Coyoli) 
334 - Predictors of cultural identity in the perception of tourism. An experiment with tourism videos on 
TikTok (Olger Gutierrez-Aguilar, Marilia Quispe-Alvarez, Stephanie Arenas-Perez, Walter Ponce del 
Castillo, Anani Gutierrez-Aguilar, Sandra Chicana-Huanca) 
332 - The moderating role of norms against gender violence in the perception of the social impact of 
sexist advertising on social media: A study of university students (Olger Gutierrez-Aguilar, Cintya Vera-
Revilla, Ricardo Grundy-López) 
327 - Tsáchila metaverse: generative artificial intelligence for the interactive revaluation of cultural 
heritage and community tourism (Joel Marcelo Yancha Andi, Maria Fernanda Viteri Toro, Camilo 
Francisco Torres Oñate, Julia Andrea Mena Freire) 
383 - Interinstitutional collaboration and destination governance in emerging tourist destinations: a 
case study (Rony Flores-Ramírez, Katty Alamo-Larrañaga, Seidy Janice Vela-Reátegui, Joel ruz-Tarrillo, 
Eduardo Escobedo-Tananta) 
 

 

https://ubo-cl.zoom.us/j/83173717569
https://ubo-cl.zoom.us/j/84240063202


 S15- Session 15 (In-Person) |Room5: La Serena 
Link: https://ubo-cl.zoom.us/j/83130526333 
Chair: Carlos Montenegro-Marin 

  
340 - Design considerations for smart personal protective equipment using removable sensing modules 
(Linett velasquez, Suleika Eliana  Ugaz Braco) 
404 - Cacao Tourism and Biocultural Heritage: Comparative Strategies of Valorization in Guatemala and 
Costa Rica. (David ARIAS HIDALGO, Yoan Dejoie) 
438 - Optimization Techniques for Tailings Deposit Exploitation: A Comparative Analysis of Exact and 
Metaheuristic Methods for UPL and Multi-period Planning (Giovanni Zamorano, Rodrigo Crisostomo, 
Gabriel Pais, Gustavo Gatica, Alvaro Gonzalez) 
358 - Workplace Fun and Service Quality (Teresa Proenca, Joao Proenca, Ana Rita Silva) 
373 - Rhenium Electrodeposition from NH4ReO4–NH4OH–H2SO4 Solutions: pH-Driven Process Control 
for Rhenium Coating Formation (Katherine Delgado-Vargas, Manuel Cortés) 
371 - Assessing the Dual Role of Digitalisation and AI in EU Economic Coherence: Convergence and 
Inequality Perspective (Svetlana Balashova, Lidia Minchenkova) 
419 - Modeling Monthly Tourist Occupancy with Dynamic Regression: Seasonality and Holiday Effects 
in Puerto Peñasco, México (César Omar Sepúlveda-Moreno, Isaac Cruz-Estrada, Ana María  Miranda-
Zavala, Yessica Enciso-Martínez) 
 

12:30 – 14:00 Lunch 

 

https://ubo-cl.zoom.us/j/83130526333


14:00 – 16:30 S16- Session 16 (In-Person) |Room1: Santiago 
Link: https://ubo-cl.zoom.us/j/89846338141 
Chair: Inés Alejandra Vicencio Pardo 

  
437 - Psychological well-being and individual job performance in industrial organizations: Evidence 
from a case study in Portugal (Catarina Gomes, Ana Paula Rodrigues, Carlos Rui Madeira, José A. M. 
Victor, Pedro Miguel Gaspar) 
440 - Valued leadership competencies and organizational commitment in, portuguese Misericórdias, 
non-profit organizations. Evidence from a cross-sectional study (Pedro Miguel Gaspar, Suzana Costa 
Silva, José A. M. Victor, Carmem Leal) 
379 - A Decision Support System to Optimize Slot Machine Park Income for Casinos: A Case Study 
(Carlos A. Monardes-Concha, Fernando Montenegro-Dos Santos, Marcel Favereau, Guillermo Monroy-
Diaz, Cristóbal Galleguillos-Gómez, Stephanie Álvarez-Álvarez) 
337 - Relevance of Research in the Education and Training of Health Professionals in the First Quarter 
of the 21st Century (Manuel Cortés, Patricio Puebla Loyola, Eduardo Herrera-Aliaga, Jorge Arias 
Garrido) 
368 - Responsible Production as a Factor in the Management of Sustainable Development of Regional 
Systems (Lidia Minchenkova, Petr Kostromin, Elena V Zenkina, Gerardo Anabalon Arenas, Walter Hugo 
Torres Bustamante) 
 

 S17- Session 17 (On-line) |Room2: Valparaíso 
Link: https://ubo-cl.zoom.us/j/84639959571 
Chair: Teresa Dieguez 

  
292 - Tourism Reactivation measures in the Galapagos Island post-Covid-19 to 2025, Ecuador (René 
Faruk Garzozi-Pincay, Wendy Esthela Wasbrum-Tinoco, Yamel Sofia Garzozi-Pincay, Paola Nathaly 
Mantilla-Carrera) 
422 - Payments  for Environmental Services for Water Resource Conservation: literatura review (Diana 
Andrea Guerrero Prieto, Diana Karina López Carreño, Franklin Guillermo Montenegro Marín, Micher 
Alexander González Monroy, Carlos Enrique Montenegro-Marín, Pedro Miguel Gaspar, José A. M. 
Victor) 
295 - Reconstructing Trust at Retrieval Time: A Distributed Source of Truth Framing for Knowledge-
Intensive Organizations (Leandro Di Tommaso) 
354 - Tourism and Literary Maps: A Peruvian Case Studie (Marianné Núñez-Núñez, Evelyn-Paola 
Guillén-Chávez, Aymé Barreda-Parra, Rosa Núñez-Pacheco) 
408 - Accessibility as a Structural Challenge in Industrial Tourism (Elaine Scalabrini, Roberto Vaz, 
Joaquín García, Miguel Velasco, João Paulo Teixeira, Paula Odete Fernandes) 
348 - Digital Transformation and Strategic Decision-Making in Contemporary Organizations (Filipa 
Rodrigues, Ricardo Marcão, Vasco Santos, Filipa Martinho, Pedro Ramos) 
409 - Trends and Patterns in Industrial Engineering Research in Mexico: A Bibliometric Analysis of 
University Publications (2021–2025) (Enrique Martínez Muñoz, Joselyn Estrella Rodríguez Martínez, 
Oscar Montaño Arango, Ramón Corona Armenta, Tirso Javier Hernández Gracia) 
 

 

 

https://ubo-cl.zoom.us/j/89846338141
https://ubo-cl.zoom.us/j/84639959571


 

 S18- Session 18 (In-Person) |Room5: La Serena 
Link: https://ubo-cl.zoom.us/j/83130526333 
Chair: Nancy Jordán-Buenaño 

  
407 - Design of a mobile application for the prehospital transfer of traffic accident victims in the city of 
Neiva (Juan Gabriel Carvajal vega, Paulo Alonso Gaona García, Elvis Eduardo Gaona García) 
314 - Trail-Related Tourism and Local Economies: Trail- Related Business Perspectives (Goda 
Lukoseviciute, Vitalija Simonaityte, Erika Ribašauskienė) 
336 - Institutional Communication Management: A Case Study of the Public University in Ecuador (Tania 
Morales-Molina, María Telenchana, Diana Morales-Urrutia, Iván Álvarez Lizano, Byron Naranjo, Lorena 
Rivera Badillo) 
372 - The role of influencers as representatives of ethnic and cultural diversity in advertising (Naomi 
Marlene Api - Ramirez, Yiriane de Fátima Silva-León, María Angelica Chávez-Chuquimango) 
319 - Training plan for future teachers using a sustainability and artificial intelligence approach (Julio 
César Freire Pazmiño, Marcos Chacón-Castro) 
324 - Creative Industries in International Perspective: Theory and Practice (Elena Vasileva, Irina 
Vostrikova, Lisbell Estrada, Nadezda Abbas) 
 

16:30 – 17:00 Coffee break 

17:00 – 19:30 S19- Session 19 (In-Person) |Room1: Santiago 
Link: https://ubo-cl.zoom.us/j/89846338141 
Chair: Gerardo Anabalón Arenas 

  
421 - Mirroring Landscapes, Diverging Realities: A Cross-Border Study of Tourism and Well-being from 
Central Europe (Zsófia Márta Papp, Ágnes Raffay-Danyi, Katalin Lőrincz) 
403 - Impact of Climate Change on Business Stability and Growth: Regional Evidence from Ecuador’s 
Coast and Amazon 2020–2024 (Irene Marisol Revelo Portilla, Cristian Xavier Cifuentes Figueroa, 
Santiago Damián Quishpe Morales, Mikel Ugando Peñate, Ángel Ramón Sabando García, Reinaldo 
Armas Herrera, Angel Alexander Higuerey Gómez, Pierina D’Elia Di Michele) 
365 - The Role of Context: Environmental Awareness and Energy Efficiency in Developing Economies 
(Aleksandra Minchenkova, Svetlana Ratner, Bella Gabrielyan, Tatevik Shahinyan, Simon Iskajyan) 
333 - Mediation and moderation of electronic word-of-mouth in interaction with digital marketing in 
tourist decisions (Olger Gutierrez-Aguilar, Slink Dueñas-Silva, Samael Saravia-Ramos, David Rosas-
Berrio, Bruno Arivilca-Guillermo, Sandra Chicana-Huanca) 
393 - The Economic Impact of Intellectual Property Systems on the Structure and Competitiveness of 
the Software Market (Franklin Montenegro, Carlos Enrique Montenegro-Marin, Pedro Miguel Gaspar, 
José A. M. Victor) 
398 - When culture connects: emotional branding and customer engagement in the Inca Kola brand 
(Heidy Reyes-Garcia, Kassandra Rojas-Zavala, María Angelica Chávez-Chuquimango) 
352 - ESG Trends in Polluting Industries: A Performance Review (Svetlana Ratner, Alexandra 
Minchenkova, Bella Gabrielyan, Yevgenya Hakobyan) 
 

 

https://ubo-cl.zoom.us/j/83130526333
https://ubo-cl.zoom.us/j/89846338141


 S20- Session 20 (On-line) |Room2: Valparaíso 
Link: https://ubo-cl.zoom.us/j/84639959571 
Chair: Eduardo Borges 

  
380 - Travelling Against Age: How Senior Tourism Enhances Well-being in Ageing Regions (Jessica 
Ferreira, António B. Fernandes, Sofia Cardim) 
400 - Strategies for Sustaining Students’ Attention in Online Learning Environments: Integrating 
Instructional Design, Interactive Tools, and Motivational Practices (Nádia Pinho, Paula Odete 
Fernandes, Roberto I. Vaz) 
344 - Task-Centered Leadership and Hierarchical Structures: Implications for Organizational Culture and 
Social Dynamics (Ricardo Marcão, Vânia Duarte, Filipa Martinho, Vasco Ribeiro, Isabel Reis) 
345 - Leadership in Times of Change: Organizational Adaptation, Human Dynamics, and Managerial 
(Vanessa Fernandes, Ricardo Marcão, Vasco Santos, Domingos Martinho, Filipa Martinho) 
346 - Artificial Intelligence–Enhanced Competitive Intelligence: Strategic Decision-Making and 
Managerial Implications (Ana Ferramacho, Ricardo Marcão, Vasco Santos, Filipa Martinho, António 
Dionísio) 
347 - Just-in-Time Information and Competitive Intelligence for Waste Reduction in Manufacturing 
(Patrícia Vila-Chã, Ricardo Marcão, Vasco Santos, Filipa Martinho, Maria Pina) 
300 - Historic and cultural heritage – boosting and enhancing local tourism in the Douro region - 
Portugal (Sónia Pinto, Isabel Vieira, Paula Marques dos Santos) 
350 - Virtual Reality and Gamification as Strategic Technologies for Educational Management and 
Digital Learning Innovation (María José Muñoz González, Felipe Perea Sánchez, Manuel Enrique Cortés 
Cortés) 
 

 S21- Session 21 (On-line) |Room3: Viña del Mar 
Link: https://ubo-cl.zoom.us/j/83173717569 
Chair: Isabel Lopes 

  
310 - From Tourism to Futourism: Destination Branding Strategies to Engage the Tourist of the Future. 
The Case of Portugal (Giovana Goretti Feijó Almeida, Manuel Pinto Grunfeld, Paulo Almeida) 
301 - Transcending Disciplinary Boundaries in Higher Education: A Multidisciplinary Collaborative 
Teaching Approach in Tourism (Paula Marques dos Santos, Isabel Oliveira) 
335 - Impacts of coastal hospitality on the environmental, social, and economic dimensions of 
sustainability (Jaqueline Kropf Esteves de Matos, Marcelo Miguel da Cruz, Luís Alberto Duncan Rangel, 
Sérgio Ricardo da Silveira Barros, Gilson Brito Alves Lima, Rodrigo Goyannes Gusmão Caiado) 
436 - Transformational Leadership and Turnover Intention in Primary Health Care: The Mediating 
Effect of Positive Psychological Capital (Isabel Cristina Vinhais Dionísio, Ana Paula Rodrigues, Pedro 
Miguel Gaspar, Carlos Rui Madeira) 
375 - Active Learning Strategies for Harmful and Unsafe Content Detection: An Empirical Study (Gabriel 
Trevisan Damke, Isabel Maria Lopes) 
432 - Leadership as a Driver of Sustainable Tourism:  A Bibliometric Analysis (Eduardo Borges, Ricardo 
Correia, Susana Campos) 
445 - Predictive Impact of Work Engagement on Individual Job Performance (Joana Neto, Isabel 
Barbosa, Elizabeth Real, Pedro Miguel Gaspar) 
446 - Motivational Determinants of Demand and Satisfaction Among Visitors to Portuguese Thermal 
Spas (Adriano Costa, Joaquim Antunes, Gonçalo Fernandes) 
 

 

https://ubo-cl.zoom.us/j/84639959571
https://ubo-cl.zoom.us/j/83173717569


 

 S22- Session 22 (In-Person) |Room5: La Serena 
Link: https://ubo-cl.zoom.us/j/83130526333 
Chair: Wilmer Covache 

  
423 - Comparison of Kernel Density based methods and Machine Learning DBSCAN method for 
classification in high density data sets: an application to problem of stellar memberships (Álvaro 
Toledo-San-Martín, Claudio Ruff-Escobar, Cristian Cornejo-Gaete, Andrea Martínez-Sandoval) 
406 - Rural Agroecological Education: Importance and Connection with Agrotourism (Maira Andrea 
Rivero Pinto, Ruben Dario Sossa Alvarez) 
414 - Tourism as a Guardian of Heritage? Evidence from the Hungarian–Slovenian Border Region (Agnes 
Raffay-Danyi, Zsofia Papp, Katalin Lorincz) 
311 - Designing Tourism Trails Through Living Labs and Hackathons: Reflexive Methodological Pathways 
(Rita Lankauskienė, Vitalija Simonaitytė) 
386 - From Online Reviews to Service Design: Mapping the Hotel Customer Journey Using Service 
Blueprinting (Daniel Azevedo, Eduardo Albuquerque, Joel Fernandes) 
 

20:30 – 22:30 Conference Dinner 
 

Hotel Plaza San Francisco***** - Av. Libertador Bernardo O´higgins 816 · Santiago Centro · Santiago de Chile · 
(+562) 2360 4489 
 

 

 

https://ubo-cl.zoom.us/j/83130526333
tel:2360%204489


May 9 

07:30 – 17:00 Social Program - Visit to Santa Rita Vineyard with Lunch Included. 
 

Meeting Point: Puerta Principal (Universidad Bernardo O'Higgins) 

 
 

 


